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Special Statement

The Special Statement is applicable to the products and services and their extended functions
(including the proposal of the “Service of Local Currency Remittance™) provided by JUMIA and its
affiliates (including but not limited to the Online Platforms legally registered by JUMIA in other
countries, hereinafter referred to as “JUMIA”), other JUMIA Apps, websites, client sides, applets,
and various products and services provided for Customers in new forms that may be developed
currently and in future as technologies develop. In the event that a separate Privacy Policy or special



provisions in corresponding User Service Agreement are provided by JUMIA for its certain products
or services, such Privacy Policy shall prevail. Anything not covered in such Privacy Policy or User
Service Agreement shall be subject to the contents of the Special Statement.

When a Customer chooses to purchase or use the products and/or services of JUMIA on JUMIA’s
Global Online Platforms, or chooses to upload relevant information of his/her company or of
himself/herself (including sensitive personal or enterprise information, etc.) at his/her own
discretion on JUMIA’s African Online Platform on which the Customer has registered an account,
the Customer shall bear the corresponding legal responsibilities for such information provided and
uploaded by him/her. For the purpose of payment collection, JUMIA’s African Online Platform
suggests that Customers upload the above-mentioned information registered by themselves, and will
collect and use relevant information of Customers through its Online Platform in order to provide
products and services. Nevertheless, this Website only reprints or explains the notices or
suggestions on JUMIA’s African Website. JUMIA shall not collect the above-mentioned
information of Customers when Customers browse this Website and search on it. The payment
collection mode for local currency is only reprinted by this Website for Customers’ reference,
which Customers shall have the right not to accept but stick with their previous payment
method. In this way, they will not have to upload any personal information or company
information to JUMIA’s African Website.

For the purpose of the product service, JUMIA’s various global online platforms will, in the
principles of legitimacy, legality and necessity, collect and use the information offered by Customers
in their use of the products and/or services, or the information generated by their purchase or use of
the products and/or services, or obtain relevant information of Customers from a third party through
respective platforms. Unless otherwise stipulated by laws and regulations, or otherwise agreed by
and between JUMIA and Customers, JUMIA’s Online Platforms shall not share or disclose
Customers’ personal information and sensitive information. In the event that JUMIA’s other
affiliated companies or affiliated websites intend to use the personal information or sensitive
information voluntarily provided by Customers and collected on their respective platforms for other
purposes unspecified in the Statement or User Service Agreement of their respective platforms, or
use the information of Customers collected for specific purposes for other purposes, JUMIA will
notify Customers of such actions in a reasonable way and obtain another consent from Customers
before using such information.

JUMIA attaches great importance to the information security of Customers, and will take all
reasonable and feasible measures to protect the information of Customers. Please read the Special
Statement on this Website carefully and make sure that you understand JUMIA’s rules for processing
relevant information of Customers. Please make a choice that you deem appropriate according to
the guidance in the Special Statement. Any Customer who has any question in reading the Special
Statement may contact JUMIA via the contact method of [ ].



