
特别声明 

 

本《特别声明》适用于 JUMIA及其关联公司（包括但不限于 JUMIA在其他国家合法登记注

册的网络平台，以下称“JUMIA”）提供的产品和服务及其延伸的功能（包括“本地币汇款服务”

建议），现在及将来可能开发的其他 JUMIA APP、网站、客户端、小程序以及随技术发展出

现的新形态向提客户供的各项产品和服务。如 JUMIA 提供的某款产品或服务有单独的隐私

政策或相应的用户服务协议当中存在特殊约定，则该产品的隐私政策将优先适用，该款产品

隐私政策和用户服务协议未涵盖的内容，以本《特别声明》的内容为准。 

 

客户在 JUMIA的全球网络平台选择购买、使用 JUMIA的产品与/或服务时，或在客户已登记

注册的 JUMIA 非洲网络平台中自行选择上传客户公司或个人相关资料（包括个人或企业的

敏感信息等）的同时，客户应对其提供并上传的资料信息承担相应的法律责任。JUMIA非洲

网络平台出于回款目的，建议客户自行选择上传其登记的上述信息，并基于提供产品和服务

的目的通过其网络平台收集和使用客户的相关信息。但本网站仅对 JUMIA的非洲网站的通

告或建议作出转载或说明，此时客户使用本网站的浏览和搜索功能，JUMIA将不会收集客

户的上述信息。关于本网站转载JUMIA非洲网站的本地币回款模式的介绍，仅供客户参考，

客户有权选择不予接受该回款方式，沿用原来的支付方式，无需向 JUMIA非洲网站上传任

何公司信息或个人信息。 

 

JUMIA在全球的各个不同的网络平台会遵循正当、合法、必要的原则，出于产品和服务的目

的，在各自的平台收集和使用客户在使用产品与/或服务过程中主动提供或因购买、使用产

品与/或服务而产生的信息，以及从第三方获取客户的相关信息。除了法律法规另有规定，

或 JUMIA 与客户另有约定外，JUMIA 的网络平台不会共享、泄露客户的个人信息和敏感信

息。如果 JUMIA 其他关联公司或关联网站要将其各自平台中收集到的客户主动提供的个人

信息或敏感信息用于平台声明或用户服务协议中未载明的其他用途，或将基于特定目的收集

而来的客户信息用于其他目的, JUMIA将以合理的方式向客户告知，并在使用前再次征得客

户的同意。 

 

JUMIA非常重视客户的信息安全，并采取一切合理可行的措施保护客户的信息。请仔细阅读

本网站的特别声明并确定了解 JUMIA 对客户相关信息的处理规则，请客户按照本《特别声

明》的指引做出客户认为适当的选择。阅读过程中，如客户有任何疑问，可通过【  】联系

方式咨询 JUMIA。 

 

 

Special Statement 

 

The Special Statement is applicable to the products and services and their extended functions 

(including the proposal of the “Service of Local Currency Remittance”) provided by JUMIA and its 

affiliates (including but not limited to the Online Platforms legally registered by JUMIA in other 

countries, hereinafter referred to as “JUMIA”), other JUMIA Apps, websites, client sides, applets, 

and various products and services provided for Customers in new forms that may be developed 

currently and in future as technologies develop. In the event that a separate Privacy Policy or special 



provisions in corresponding User Service Agreement are provided by JUMIA for its certain products 

or services, such Privacy Policy shall prevail. Anything not covered in such Privacy Policy or User 

Service Agreement shall be subject to the contents of the Special Statement. 

 

When a Customer chooses to purchase or use the products and/or services of JUMIA on JUMIA’s 

Global Online Platforms, or chooses to upload relevant information of his/her company or of 

himself/herself (including sensitive personal or enterprise information, etc.) at his/her own 

discretion on JUMIA’s African Online Platform on which the Customer has registered an account, 

the Customer shall bear the corresponding legal responsibilities for such information provided and 

uploaded by him/her. For the purpose of payment collection, JUMIA’s African Online Platform 

suggests that Customers upload the above-mentioned information registered by themselves, and will 

collect and use relevant information of Customers through its Online Platform in order to provide 

products and services. Nevertheless, this Website only reprints or explains the notices or 

suggestions on JUMIA’s African Website. JUMIA shall not collect the above-mentioned 

information of Customers when Customers browse this Website and search on it. The payment 

collection mode for local currency is only reprinted by this Website for Customers’ reference, 

which Customers shall have the right not to accept but stick with their previous payment 

method. In this way, they will not have to upload any personal information or company 

information to JUMIA’s African Website. 

 

For the purpose of the product service, JUMIA’s various global online platforms will, in the 

principles of legitimacy, legality and necessity, collect and use the information offered by Customers 

in their use of the products and/or services, or the information generated by their purchase or use of 

the products and/or services, or obtain relevant information of Customers from a third party through 

respective platforms. Unless otherwise stipulated by laws and regulations, or otherwise agreed by 

and between JUMIA and Customers, JUMIA’s Online Platforms shall not share or disclose 

Customers’ personal information and sensitive information. In the event that JUMIA’s other 

affiliated companies or affiliated websites intend to use the personal information or sensitive 

information voluntarily provided by Customers and collected on their respective platforms for other 

purposes unspecified in the Statement or User Service Agreement of their respective platforms, or 

use the information of Customers collected for specific purposes for other purposes, JUMIA will 

notify Customers of such actions in a reasonable way and obtain another consent from Customers 

before using such information. 

 

JUMIA attaches great importance to the information security of Customers, and will take all 

reasonable and feasible measures to protect the information of Customers. Please read the Special 

Statement on this Website carefully and make sure that you understand JUMIA’s rules for processing 

relevant information of Customers. Please make a choice that you deem appropriate according to 

the guidance in the Special Statement. Any Customer who has any question in reading the Special 

Statement may contact JUMIA via the contact method of [   ]. 

 


